










The pages of this report contain a map (page 5) and important 
terms (page 2), definitions and abbreviations referred to in this report. 
Please refer to them as you review the information and charts 
(pages 6 -9) in this water quality report.

Este informe contiene información muy importante sobre su agua 
beber. Tradúzcalo ó hable con alguien que lo entienda bien.

This report contains important information about your drinking water. 
Translate it, or speak with someone who understands it.
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Water Conservation:
Water is a precious resource. It is important to use it wisely. While the 
normal amount of rainfall we receive is sufficient to meet our needs, we 
encourage consumers to use water wisely. Here’s how: 

  Three-quarters of the water we use each day flows through the 
bathroom. Check for leaks. 

  Consider replacing your 5-gallon per flush toilet with an efficient 
1.6-gallon per flush unit. This cuts water consumption by 25%. 

  Turn the faucet off while brushing teeth or shaving. 

  Run your dishwasher or washing machines only when full.

  Water your lawn early in the morning to avoid excess evaporation. 
Don’t water on a very hot, or windy day. 

  Be sure your hose has a shut-off nozzle. Hoses without a nozzle can 
spout 10 gallons or more per minute.

  Be sure sprinklers water only your lawn, not the pavement. 

  Apply mulch around flowers, shrubs, vegetables and trees to reduce 
evaporation, promote plant growth and control weeds. 

  Raise the cutting height on your lawn mower; keep the grass higher to 
avoid “burning” your lawn.

About the Authority
The five-member Authority and a 17-member Representative Policy 
Board oversee our operations. The Authority normally meets on the 
third Wednesday of each month at 8 a.m. and the Representative Policy 
Board meets on the third Thursday in the evening at our headquarters 
on 90 Sargent Drive. Please call to confirm meeting time.

South Central Connecticut Regional Water Authority
90 Sargent Drive, New Haven CT 06511-5966
Customer Service: 203.562.4020 / Fax: 203.624.6129 / TDD: 203.562.5055
On the Internet: www.rwater.com / 
General E-mail: ask.info@rwater.com
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